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WELCOME TO ONLINE BANKING

Welcome to Newburyport Five Cents Savings Bank Online Banking.
Whether you're at home, at work or on the road, Newburyport Five
Cents Savings Bank is here for you 24 hours a day, 7 days a week with
our electronic services. We offer several options that let you decide how
you want to interact with us - via telephone, ATM or online.

This guide is designed to help you answer your questions about how
Online Banking can help manage your finances online. In addition to
accessing your account information and transferring funds online, you'll
also be able to export account information to financial management
software such as Quicken® or Microsoft® Money, and pay your bills.
After becoming an Online Banking customer, you'll find you are able to
reduce the amount of time spent managing your finances.

Welcome, and we hope you enjoy this quick and convenient guide to
Newburyport Five Cents Savings Bank Online Banking.
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SECURITY

Depend on Us for Security

There is nothing more important to us than knowing that our end users’
online financial transactions are private and secure. Our systems are
secured with encryption, perimeter and internal firewalls, screening
and filtering routers, intrusion detection, strict authentication, virus
protection, as well as application security. Application security includes
a double-blind process for issuing PINs, user lockouts due to failed
login, and additional encryption of sensitive user data during sessions.
Our network architecture is structured so the servers that store actual
account information are not directly connected to the Internet.

Confidentiality

Security is strengthened by your efforts in keeping all account and login
data confidential. Never share your password with anyone and never
include account specific details within an unsecured email.

Passwords

The most secure passwords are those which use a combination of
alpha-numeric and special characters. Avoid using easily obtained
personal data within your password, such as initials and birth dates
or loved ones’ names.

Enhanced Online Security

In addition to password security, additional security steps to verify

your identity have been installed on our system called Enhanced Login
Security. Part of this identification process includes recognizing the
computer you normally use to access Online Banking. This information,
coupled with your normal login details, is incorporated into your online
identity profile. With these extra layers of security in place, you'll be
able to rest assured your account information is protected from a broad
range of security issues.

Signing Off

If you must step away from your workstation for even a moment while
using the Online Banking system, be sure to click exit to ensure your
account data is not reviewed or altered by unauthorized individuals.

www.newburyportbank.com | 4



ENHANCED MULTI-FACTOR AUTHENTICATION

Before you can begin using Online Banking at Newburyport Five

Cents Savings Bank, you must enroll by completing an Online Banking
Enrollment form. Please contact your relationship manager, local branch,
call (978)-462-3136 x7189 or print out an Online Banking Application to
complete and return to the bank.

If this is your first time logging in, enter your Customer ID and
Password, then click Enter to begin. You will then be prompted to
choose the delivery method for your secure access code.

Login Security 0 oeetoe-sene

How would you like to receive
your one-time access code?

QA Having trouble
W d e 1zed t y are using This acce de ¥ none of the ogtions below work
he or \ ess this a m Select for you, ok here
r E of below Je with @
T 582 L al P $ 2

- ext message Voice call AA Email
Make 5ure your phone i on, pleate Standard  Make Sure your phore it 0N M yOur Fnger Remanber 10 check your SPAM fokder
metIagng rates appd tred wp, please

Send 1o Xt wxn 4688 Sa0d 1o xxn- wxx $959 Secd 10 ). h@gmel.com

Dvd you get an acce de from over the phone? CHck here 10 enter your access cooe

Cancel end go bech 1o DG screen

What is a secure access code? A secure access code is a one-time
use code that allows you to securely log in to our Online Banking
system. It is delivered to you via email, phone call or SMS text. If you
are logging in for the first time, you will be prompted to create a new
password. Secure access codes are also used if you delete the security
certificate or “cookie” that we've stored on your computer, or if you
request login from a computer not set up for repeated use. Choosing
“activate my computer for later use” authorizes us to store a security
certificate on your computer which will speed up the verification
process in the future, and eliminate the need to use a secure access
code on each login.

NOTE: Eventually, in order to be fully compliant, the option for Challenge Questions will be
removed and only the one-time access code via phone/email will be offered.
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GETTING STARTED

When you're ready to bank online, open your Internet browser,
such as Microsoft® Internet Explorer or Firefox®, and go to
www.newburyportbank.com. You can quickly view information,
explore the demo, sign up to begin using Internet Banking with Bill
Payment, as well as find help if you have forgotten your Password.

Online Banking
Customer ID:

Pafsvord:

BT Encol Now

" Eorgotten Password
Test Browser
E 2

AOL User?
Having Trouble?
Security

Cash Management

Bl Moreinfo

B

RT

About Us

Ay

Online Banking  Personal Banking

<«Previous

Business Banking

Important Information
> FDIC Transaction Account Guarantee

Rates.

Lending Services

Easily access and

manage your money.

Anytime.
Anywhere.

»>Next

Deposits Fully Insured

> team more |

Welcome
The Newburyport Five Cents Savings.
Bank has been buiding relationships
@ snce 1854, oo a growing commundy
bank with six locations and more than
Lyens 100 dedicated team members, offering a
full range of consumer and business
banking products and services. We are
Demo Cantar also proud to support a diverse array of
social, educational, civic and cultural
Text Banki in the community to help
ensure that the greater Newburyport
Mobile Web
Banking NEW! area is a vibrant place to ive, work and
grow. Giving back is the best way
Smal Business forward.
Financeworks
Financeworks
Online Banking
Bil Pay & Presentment

FDIC G

DIF 63 State Street Newburyport, M)

B Enter your Customer ID and Password.
Should you ever forget your password
you can reset it by clicking the Forgotten
Password link.

If this is your first time logging in you
will need to fill out an Online Banking
Application, shown to the right, before
you can begin. To do so, click the Enroll
Now link - Online Banking Application
link - Continue. Please print, fill out and
return the application to the Bank.

NEWBURYPORT
FIVE EERTS SAVINGS

Online Banking Application

Ihereby The Five Cent Bank to provide me with electronic
access to my ts and transfer capability g, Statement Savings, Money
Market and L below. EFT Agreement for information
5 e
“Each omner must il out asesarate applcation.
Name, Soc. Sec.
Address,
cit state, Zp,
Home Phone cell Phone
Email
Signature, Date
Og
List all Account Numbers:
FOR BANK USE ONLY
Branch Date Initials & 1

set Flag 1200 (ekbox)
setPIN O (ckbox)
Reviewed By Date,

www.newburyportbank.com | 6




ACCOUNT ACCESS

A new feature of the Newburyport Five Cents Savings Bank Online
Banking experience is the Home page. Here you will get a quick

overview of your accounts, sh

owing recent transactions, a glance at

your Bill Pay activity, Purchase Rewards, and even a quick pie chart
illustrating your spending. To continue to the traditional view of your

accounts, simply click the Acc

ounts Summary page to view your

accounts and your current or available balances.

Welcome JOHN E. DOE
sianof

W The New Home page provides

Checking

a clear overview of your
accounts and recent activities.

Checking
seleciapayes

Heartland Savings Payments aromodof

Heartland Savings

Savings

s388304

)5 Purchase

Aofers and rewards

Line of Credit 000
oay
Line of Credit $0.00
oay

s000

Payments aready sch
No paymens ae curenty scheduied

o cancaio adtyau payments, o 1098 s pyoos, Goto

Click “Quick Peek” to view
your most recent transactions.
Make a Payment from Bill
Pay, view money earned from
Purchase Rewards and see a
visual break-down of your
spending in the last 30 days.

rom GHECKING

heduied

FHERSEY

Rewards.

. The Account Summary page
provides a quick, easy to view
break-down of your accounts and
balances. Simply click the Account
Name to view your current
transaction history.

Within your Account Summary page,
make a Quick Transfer by entering
the amount, and the “From” and
“To" Accounts. Click Transfer to
complete the transaction.

7 | www.newburyportbank.com
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Welcome JOHN E.DOE
sianoft

9955443322 100320

987654321 0152
0912345678 66450
0123456789 142780

0123087654 Checking

' ™ Learn More Here!

Avalable Balance Rate  ScheduedPayment Dus Date

184195

LoanNumber  LoanTyps Balance

LieolCreql 0123456789 LineofCreat 000 10000 18,000
LieoiCreat 0123987654 LineofCredit

*+Tnis balance may include overdrat o lne of credtunds.

000 0ct20,2010  Yew Recent Taneacios

000 000 OcL20.2010  Yw Recent Tansacios

10000 18000




PURCHASE REWARDS

With Purchase Rewards, it's a great way to earn cash back on
purchases you already make using your debit card.

NEWBURYpom Welcome JOHN E. DOE
EVE TRV G

Account Access

Home | Account Summary | Account Transfer | Export | Scheduled Transters | Mobile Banking & Alers | Financeworks

C— 2

Sindig P
T
Checking Q Quekpeok $2,050.94 Povo
= Available $2,050.94 Selecta payee i ¢ 000
Heartland Savings Q Quick ook $704.84 Payments aro made from CHECKING.
* Avallable $704 84 Schedis peymen
Heartland Savings Q Quik peok $536.85
N ‘Payments already scheduled
Savings Q Quekpec $477.10 No payments are currently scheduled
= comeens | I Click here to view all offers
and options.
Purchase Rewards
Line of Credit Q Quckpeok $0.00 =S
=
Line of Credit Q Quick peok $0.00 -
pay Lo ) Aloffers and ogtions M
wne || | Brews 1% oncass 1 @ conosmismonn:smen
Checking Aloffers and options W
D P ey

& Purchase Rewards summary page | All offers and rewards. For Account: Checking

Bint vour off

Got a question? Check our FAQs € & | Alesnsiido: slclien

B Any new offers will be
listed in the first column. 1 CLICK 2. sHop 2 ENJOY

_ 52 Now offers 3 Offers on your card § Rowards Eamed
Some offers require that . oo
prechorirton ot o s | e ey

your purchase be made Sty TG sy () w5000
through their online site.

H . Click and shop Get connected with =
Click Add to Card to activate. PRFRGS  FoFowrsandrocoNe || SiTunes  AppoTunes Seamsw | Noredempions
" 15% cash back on cash back!
flowers for Easter! Offer expires: 4/18/2011 il
el o o pss Tobo deposted atthe endof April 5000
slthioe ‘Walmart.com No redemptions
P.S. from Aéropostale Save Money. Live Better.
. ' Click here to earn $10 Waimart And earn rewards at Deposited at the end of March 50.00
W View offers that you've A SaEnback .o S oo
A Aéropostale! Offer expires: 4/20/2011 No redemptions.
already added in the second ey e

Start your weekend
earlyi Rent on 411412011

column. You can even sort ot Ch Mo

by Expiration Date as a
quick reminder.

& get extra Redbox
savings!
Offer expies: 41302011

A

Shop FTD for Easter White House Black Market
flowers and receive $15

cash back!

Offer expires: §/1/2011

cash back on your next
purchase!

Offer expires: 52,2011

B Monitor any rewards you've E—
received in the third column. horer Clckharatosarn$10
?u?y expires: 4/25/2011 AEROPOSTALE ::2;:; l:‘l

Offer expires: 512372011
Banana Republic.com .

wsyeoc  Banana Republic.com
when you click here!
Offor expios: 412512011

www.newburyportbank.com



ACCOUNT DETAIL

When you select an account name listed on the Account Summary page
or within the Home page, a screen with the current month’s detailed
transaction information will display.

B Click the column headings to re-sort in B Print your transaction history
ascending or descending order. i by clicking this link.

Home | Account Summary | Account Transfer | Export | Scheduled Transfers | Mobile Banking & Aerts | FinanceWorks

2Eryn "0123 Chanae aceount v ‘ Balance $1,233.01
@) oatzs-novz.2011 chance v $ uoicowanster LBt | | Available™ $1,233.01
o] P e~ Description Deposit  Withdrawal  Bolance seais
11072011 POS PURCHASE ON 11106 @ 12:16 / HESS 4567 123 LAFAYETTE RD HAM s s123801
T35 Purchase Rewards
11042011 DEPOSIT $34000 120818
11042011 POS PURCHASE ON 11104 @ 21:25 / AUTOZONE 1234 LAFAYETTE RD S s1228 sooate
ofters for your account
11022011 SEACOST AFFILIA BILL PAYMT s078  sotess
]
11022011 DBT PURCHASE ON 10131 @ 04:57 / GAS CO. 9876 GAS CO 54321 SEA sios3 soze|| | = hewd
10312011 . ELmsT S0 sorsor »
@ @ . 0,
)

Click. Shop. Enjoy.

Turn Everyday 34/, 5
P D AD) Anywhere, Anytime
o Cest) $10k Sweepstakes
T i

Try mobile banking and
you could win $10,000!
[lme )

NOTE: Click the check number link to view the front and back image of your checks.

ACCOUNT EXPORT

Account Export allows you to export your account information into

a file format compatible with your Personal Financial Management
Software such as Quicken® or QuickBooks®. When you export account
information, it will be downloaded onto your computer’s hard drive for
future use.

.: Click EXpOrt from the NEWBURYPORT Welcome JOHN E. DOE
Account Access submenu BANK o

to begin.

oo o | Scnecuod Tanstrs | WabloBanking s Al | Financaons

B Choose your Source account

¢ from the drop-down menu o —

¢ and enter the date range. .
S oy

M Select the export format : Cuenlorlis
¢ from the drop-down menu,

then click Download Data.

] [01][201] = 10 [11][07][20m1] =

Please choose an exporformat v,

9 | www.newburyportbank.com



ACCOUNT TRANSFERS

It's easy to transfer money between your Newburyport Five Cents
Savings Bank accounts. With just a few clicks of the mouse, you can
control when and how often your money is transferred. To begin, click
Account Transfer in the navigation bar.

B Enter the Transfer Amount.

B Select the accounts to transfer
seeseeeenenheet o fynds FROM and TO.

W Click Transfer Funds to submit.

e B Click Scheduled Transfers
tab to schedule a transfer.

A NEWBURYPORT Welcome JOHN E. DOE
() N WBURYR: Eooe

B Click Add, to create a new
Scheduled Transfer.

Welcome JOHN E. DOE
sinott

B Enter the Transfer Amount,
© the accounts to transfer el
funds FROM and TO, and the — )
Start Date. o

M Select the Frequency,

© Number of Transfers and if
you would like an Email
Notification when the
payment is sent.

Emai Notfcaton To:

M Click Save Transfer and
¢ confirm the details of the s e
transfer on a secondary D@

screen. You may edit the
Scheduled Transfer anytime
prior to processing.

10
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EXTERNAL TRANSFERS

The new External Transfers feature allows you to transfer funds
between your Newburyport Five Cents Savings Bank accounts,
between external financial institutions and even from person to person.

B Getting started is easy, just click the External Transfer tab, then select the type of transfer that
you'd like to make. Next, choose whether your Transfer will be between the Newburyport Five

Cents Savings Bank and an external account or if you'd like to pay a person, which is an option
as well.

Welcome JOHN E. DOE
Sign Off

2V BANK

AccountAccess  e-Statements Bmpaymem

CUUSREUSEE  OninePayroll  MyTuboTax  UserOptions  Help  Secure Forms  ContactUs

What type of external transfer would you like to make?

Transfer Between My Accounts Pay Other People

° PP Transfer money between accounts
' JIAY you have with us and accounts you
have at other financial institutions.

-

popmoney

Send money to virtually anyone
using their email address, mobile
number or bank account info.

W To set up Transfer To or From External Accounts, choose “Transfer Between My Accounts”.
We will then walk you through a series of steps to set up your external account, including
validating your email address with a validation code. This process could take up to three
business days. We recommend having any external account information available as you
go through the process including online credentials for all other financial institutions.

AccountAccess  e-Statements  Bill Payment

Welcome JOHN E. DOE
sign off

CIOLSREUS  Oniine Payroll  MyTurboTax  UserOptions  Help  Secure Forms  ContactUs

Eait Your rotle | Help @)

Overview Transfer Funds History | Manage Accounts

Contact prorie
Before Using the Funds Transfer service you must validate your e-mail address. An

Add E-mail

|Unsubscribe

e-mail message with 3 validation code was sent to the e-mail address listed below.
Please enter the validation code from that message and click "Submit".

Click here to have a new Validation Code sent now to the address listed below. Visit
Personal Profile if you need to update your e-mail address.

E-mail Address  john.doe@email.com

Validation Code 703554

Terms of Service | Edit Yo rPrgfg| Help
opyright ©2011. All rights reser

1 | www.newburyportbank.com



EXTERNAL TRANSFERS

To begin, click Transfers, then Transfers To or From External Accounts.

Using this feature you can only transfer funds between accounts that
you own.

@NEWBURW Weleome JOHNE.DOE . Begin by choosing the
BANK ~ smot | Newburyport Five Cents
Savings Bank account
you'd like to fund the
transfer with, then click
“Add an External Account”.

AccountAccess  e-Statements  Bil Payment (IS UUSRINN  Onine Payroll My TurboTax  User Optons

s Help SecursFoms ContactUs

Overview ] History | Manage Accounts

“This feature allows you to transfer funds between your own accounts.

Select Accounts.

account for yt s

From |

%) Add an External Account |
o = 5 = \

Select Payment Type.

© One Time Transfer
O Recurring Transfer

Sibmit) (Ginel) To view the funds transfer disclaimer click here

Terms of Service | Edit Your Profile | Help

Welcome JOHN E. DOE
snon

M Enter your information
¢ on the Registration page
and click Submit.

ther e are optionl,

I Enter your Financial
Institution’s name or

your 9-digit ABA Routing/
Transit Number which can
be found at the bottom of
your checks.

Welcome JOHN E. DOE
sno

search fory
number found on your check or depost sip.

Enter the Bank or Credit Union's name

or RO
ener e -t ASA Raing  ranst |y
Humber Ge)

www.newburyportbank.com | 12



EXTERNAL TRANSFERS

Welcome JOHN E. DOE
snon

Hep  SocurForms  ConactUs

O — Y )

overview Transfer Funds | History
o —=

@ ©

AT—— A
s rome

Add Bank Accounts

Your search returned the fivancil insttution dispayed below. -+
s this the financlal Insitution you were looking for}

My Financial Institution
© es, o 1 o Aw o o

Ome,

‘Tarms of Service | Edt Your Profl | Help

I Select the radio button
next to the action you'd
like to take.

NEWBURYPORT

RARR e

et Account
S

A e s S
2 hanl st Yoo
[——
Yt ————
O mo, was looking for.

B Select the radio button
next to the action you'd
like to take.

Welcome JOHN E. DOE
sanon

M Enter your Account

' Number, ABA Routing/
Transit Number and
click Continue.

Account Detals

For security purposes, the ownership o this account must be verifed. To set up this account, enter the

“Submit
about how account ownership verfication works.
Account Type Cheding

Account Number

Re-enter Account Number

|ABA Routing / Transit Number

Nickname (a description you sssign to | i[5,
the account)

Trom pusi
Corsumer reporting agendes.

(Checking &) etncions. A i i, e scaures

renue youunertns 1t e oy

- b ol actountigentity using

i ! oAl SvaIASe SXADSSEE ot information
orc, oner nanci ISERLIGNS 38

Dounload vansackon | -
swmiormsacom

[

049
51000}

[ ———

Soucatones you need wansactonal isory beyond wha s avallable ere.
Vot procucts b blrr ‘hack yourpast staements or Contac
Barkeg Cosoners

f—

13 | www.newburyportbank.com
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two deposits and one
withdrawal for an equal
amount, which you will
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POPMONEY

Sending money from your Newburyport Five Cents Savings Bank
accounts is made simple by using the PopMoney feature. This tool
enables you to send money to anyone in the continental United States
with only the third party’s email address, mobile phone number, or
bank account information. The first time you use PopMoney, you will be
required to fill out an authorization form.

Welcome JOHN E. DOE
Sign ot

Online Payroll  MyTurboTax  UserOptions  Help  Securo Forms  Confact Us

Pay Other People

Br money between accounts Sond money to vitually anyono
iave with s and accounts you using their email address, mobile
at other financial institutons. number or bank account nf.

KIZM  PopTONey [soict |

© Q

Send Money ol

Payment nformation (*= required)

The first time you use PopMoney, you will need to register as a user.
This will be a three step process. Simply follow the online instructions
to get set up.

9 O N ... q Py
| ] | ) | { )
\ <@ . @ W’

Send Money Incoming Payments Activity Scheduled Contacts Preferences
& Alerts Payments

e  Send Money - Overview screen which allows you to set up a new payment.

e Incoming Payments & Alerts - Allows you to see what payments are
incoming and keeps you updated with any alerts on your PopMoney account.

e Activity - View the activity report for your PopMoney account and see
recent transfers.

e  Scheduled Payments - Similar to Bill Pay, keep track of your scheduled
payments and schedule any new payments you would like to make.

e (Contacts - An address book for your PopMoney account.

e  Preferences - Set up your PopMoney account preferences.

www.newburyportbank.com | 14



eSTATEMENTS

The eStatements feature is a great virtual filing system, saving paper
and space in your home or office by allowing you to view and save the
last 24 month’'s statements electronically.

M Click on eStatements to begin.

( & » NEWBURYPORT Welcome JOHN E. DOE
uvl CENTS SAVINGS >

PRSI  csutomens GilPayment ExemaiTranser OninePayl MyTuboTax UserOptons Help  Secure Forms  ContactUs

ccount Transfer | Export | Scheduled Transfers | Mobile Banking & Alerts | FinanceWorks

Deposit Accounts

ing 9955443322 Savings 100320 100320 View Recent Transactons
ving 9987654321 Savings 90152 901.52 View Recent Transactions
Savings 9912345678 Savings 664,60 664.60 View Recont Transactions
Checking 0123456789 Checking 142780 140646 View Recent Transactions
Checking 0123987654 Checking 184195 184195 View Recent Transactions
Loan @ ENE!- WB]l K URYPORT e-Statements
Line of
Line of
** This
Welcome KERI A SULLIVAN i
Welcome to The Newburyport Five Cents Savings Bank's eStatements. You can access your AL - S .
statements by clicking on the link below. Statements available for viewing will be listed in the * Newbun Five Cent Savinc
Documents area below. Statements will be available for 24 months.
« Contact Us
[Documents ———— | * Bank Notes Newslevter
B R Y T
| "« eStatements * Your new Online Statement is now available! 4
: Your new Onl;m) Statement ;s now avz;labla! Downioad Ad h' Y'Am bat Reader
+ Your new Online Statement is now available! i
: Your new Onl;:a Smmt:l is now ava;:abln!
* Your new Online Statement is now available!
: Your new Online Statement is now available!
* Your new OnI!ng Statement !n now w.l!lnhlnl
ing nt i ilabl
B Select the account and eStatement you would like to B Click here to download
view. Next choose the month’s statement you would a free copy of Adobe®
like to view. While viewing your statement, you can Acrobat® Reader®.

also print the eStatement for your records.

NOTE: In order to view statements, you must have Adobe® Acrobat® Reader® installed on your
computer. You can download this free software at www.adobe.com or by clicking on the link on the
eStatements page.

15 | www.newburyportbank.com



MOBILE TEXT BANKING
& ALERT NOTIFICATIONS

On the go? Use Text Banking to quickly view your account balances. In
addition to Text Banking, Newburyport Five Cents Savings Bank also
offers Email Alerts & Notifications. You can have an email sent to you
every time your account reaches a specified limit, when a specific check
clears or when a payment due date is approaching. The Notifications
feature will help you stay up-to-date with your finances and personal
reminders. To begin, click Account Access in the navigation bar, then
select Mobile Banking & Alerts.

B Follow the online instructions to set up Text Message Banking.

NEWBURYPORT Welcome JOHN E. DOE
BV EENTS S AV INGS. i
e .
Home

B Choosethe
Primary
Account you'd
like to use for
Text Banking,
select your
Transfer
preferences,
and choose
which alerts
you'd like to
receive. Be
sure to save
your changes.

Bal - Primary Account Balance

Bal All - All Account Balances

Last - Last 5 Transactions on Your Primary Account

Trans - Text “Trans (Amount)” (ex. trans 200 or trans 50.25)T
e Transfer funds to primary account

Bal Check - Account Balance of Checking Accounts

Bal Save - Account Balance of Savings Accounts

Help - Help on Keywords

Stop - Deactivate Service
www.newburyportbank.com | 16



MOBILE BANKING

We go where you go. With Mobile Banking from Newburyport Five
Cents Savings Bank, you can access your accounts in just moments.
Any web-enabled device with Internet access will do. So instead of
spending precious time running to the nearest computer or preferred
branch, we give you the control to manage your finances on your
own terms.

M To get started, visit
https://m.diginsite.com/newburyportbank
Enter your User ID and Password, then Click Log In.

The
NEWBURYPORT

Banking Access

Customer ID:

Password:

<D

Contact Us | Full Site

®© O 0 @

Answer the Newburyport Five Cents Savings Bank Secure Login questions correctly and you'll
have access to your accounts. Once you've logged into Online Banking on your Mobile Phone,
you can view your accounts, make transfers and even use Online Bill Pay.

** Available Balance $10.24

Passbook Savings
Account Balance $459.32
** Available Balance $459.32

(Transfer ) (" Bill Pay (Accounts | (“Transter \ {~ Bill Pay (Accounts | (“Transfer ) (Bil Pay.
Hello John E. Doe Transfer Now Make a Payment
Account Summary Transfer Amount: Pay from:
Mortgage Savings (T
Account Balance $3.28 FROM Account: (Chan
** Available Balance $3.28 e B Sharge)
Tax Account TO Account: To continue, select a payee from the
Account Balance $5.04 i D) list.
** Available Balance $5.04 - Car Insurance
Passbook Savings (Transfer Funds)
Account Balance $819.65 Chase Card Services
** Available Balance $819.65 (@ Schedule Transfer Electric Bill
k Savil () View Scheduled Transfers s Insurance
Account Balance $10.24

ContactUs | Full Site

Macy's
My Citibank
My Cell Phone Bill

17 | www.newburyportbank.com



BILL PAYMENT OVERVIEW

Bill Payment offers you convenience, cost savings and best of all time
savings, without ever writing a check. You also have the option of
receiving your billing statements electronically. This feature allows you
to access your bills anywhere you have Internet access. You can even
set up electronic bill notification to be sent directly to your personal
email account. To begin, click on Bill Payment in the navigation bar.

RT Welcome JOHN E. DOE
sian off

AccountAccess  e-Statements  [ICILEVURUNN  Exiemal Transfer  Online Payroll My TurboTax  UserOpfions  Help  Secure Forms  ContactUs

Mako Payments | Expedited Payment | Manage Categories | View Reports | Search Records | Funding Accounts | Personal information

Make Payments

A\ Action needed!

Pay someone new: (Add)  Find
L — Chase Card Services, TARGET, kohls
Pay To Nt Send On 4 c-bills are ready to be paid:
Capital One, My Citibank (2), cable
Show all payees v sorted by name v Pay from: CHECKING-7780, *7780 +
Buick Car Payment S 05/11/2010 3 Pay
Pending Payments () Print Confirmation
Pending: $300.00 on 05/13/2010 Deliver by: 05/13/2010
Send PayTo Amount
05/11 kohts $ 34,00 Edt Cancel
cable &) s[17570 05/1172010 | 78] (Pay )| 05/13 Buick Car Pay... $300.00 Edt Cancel
Last paid: $155.00 on 04/16/2010 Deliver by: 05/13/2010 "::;: :':;V'SET % ? g“"“'
0510512010 e-bill: View | Fie Overdue: 0/0512010 L e S fat Lanisd
Total $353.00
Capital One a s 05/1172010 | 78] (Pay )
View historyireports
Last paid: §50.00 on 0211172010 Deliver by: 05/13/2010 Last 5 Procossed Payments ___View history/reports
04/03/2010 e-bill: View | Fie Overdue: 04/03/2010 Sent Paid To Amount

e Payments - Pay all your bills through the Make Payments screen.

e Payees - Individuals or businesses to whom payments are made.
You can add or edit payee information here.

e Reports - Sort your bill payment information for easy viewing.

e E-Bills - Receive your bills electronically anytime, anywhere you
have Internet access.

e Email Reminder - Setup electronic bill notifications.

e Expedited Bill Pay - Need to get your payment there faster? You
can set up a payment to be delivered the next business day.

NOTE: You may not use Bill Payment to pay governmental fees such as taxes or court-directed
obligations such as alimony or child support.

www.newburyportbank.com | 18



SET UP MANUAL PAYEES

If you are paying a merchant not listed in our database or an individual
such as your baby sitter or gardener, you can add a payee manually.

Welcome JOHN E. DOE

B Type the name
of the Payee

Sianon
S e ExemalTransir  Onino Payl My Turboex  UsorOplons  Holp  SecuraFoms . ConactUs and click Add.
[Make Payments | Expedited Payment | Manage Categories | View Reports | Search Records | Funding Accounts | Personal information
Make Payments
Pay someone new: Brittany Jones [ B
9
Pay To Amount  Send On
No payments are pending.
‘Show active payees only v sorted by name v Pay from: CHECKING, *6000 v
P Last 5 Processed Payments
T : 05202010 5| (T
Sot up o-bill Add memo Deliver by: // No payments have processed.
M Enter the
* information Add a Person or Business to Pay x

We need some information before sending your first payment to Brittany Jones.

requested and
click Continue.

Account number (if you have one):

Learn more
Remember to Addross:
Vefify the 123 Main Street
aCCUfaCy Of thE' City: State: Zip code:
Payee Name | =9 ] Entering all 9 digits helps us
d the Account == Dn:;r:eaccuraleiy identify this
an d
Phone (optional):
Number. Any ] If you ask us to investigate a
errors will affect nion 1o Conioet 1 s,
your payments.

P (Continue ) (Cancel )

Add a Person or Business to Pay

Brittany Jones is now saved and ready to be paid.

Payee information

Brittany Jones
123 Main Street
Newburyport, MA 01950

Account number: Not on filé
Phone.numbet’ Not on file

» (_Go to Make Payments

Verify the Payee information is correct, if edits are
necessary, click Change. If everything is correct,
click Go To Make Payments.

19 | www.newburyportbank.com



SET UP ELECTRONIC PAYEES

Payees need to be established before they can be set up to
receive payments electronically. It only takes a minute to set up

new payees. It is helpful to have a recent bill or statement available to
reference your payee's information. To begin, click Bill Payment in the
navigation menu, then select Make Payments.

NEWBURYPORT W Type the name
e AR Welcome JOHNE. DOE |
FIVE CENTS SAVINGS
BANK smon | : Of the Payee
pre—— e T and click Add.
Make Payments | Expedited Payment | Manage Categories | View Reports | Search Records | Funding Accounts | Personal Information
Make Payments
P : (BGE) Find: [ Sameh ay papedist « o s & Actionnesded! .. .............. ol
2 someons aew! e : ‘Chase Card Services. TARGET. Kohl's
Pay To Amount Send On ) 4 e-bills are ready to be paid:
Capital One, My Citibank (2), cable
Show all payees v sorted by name v Pay from: CHECKING-7780, *7780 v
Buick Car Payment s 05/11/2010 =|(_Pay
:] L Pending Payments. () Print Confrmation
Pending: $300.00 on 05/13/2010 Deliver by: 05/13/2010
Send Pay To Amount
05/11 kohl's $34.00 Edt Cancel
cable &) s/17570 051112010 | 78] ((Pay ) 0513 Buick Car Pay. $300.00 Edt Cancel
Last paid: $155.00 on 04/16/2010 Deliver by: 05/13/2010 0519 Macy's $900 Ed Cancel
M Enter the
:information Add a Person or Business to Pay x

requested and
click Continue.

We need some information before sending your first payment to Payee .

Account number (if you have one):

Learn more

fremember to Address:
verify the
accuracy of the
City: State:  Zip code:

Fayee Name [~ ) Entering all 9 digits helps us

em—— more accurately identify this
and the Account payee.
Numbef Any Phone (optional):

o . If you ask us to investigate a
itissue, we'll use thi
errors will affect hamber to contact the payee.
your payments.
............................................................................................................ > /m /m\
Add a Person or Business to Pay x
Newburyport Bank is now saved and ready to be paid.
Payee information y- Change
Payee Account number; 6788+
123 Main Street Ph_onenumbé'r: Not on file
Newburyport, MA 01950 ...t
Go to Make Payments

Verify the Payee information is correct, if edits are

necessary, click Change. If everything is carrect,
click Go To Make Payments.

www.newburyportbank.com | 20



SET UP E-BILLS

With Online Banking, not only can you pay your bills online, but receive
them online as well. E-Bills allow your billers to send bills electronically,
right to your Online Banking account. You'll be able to view and pay
your bills right online and save the information to print when you need
it. Add E-Bills to your payees when you set them up, or click Set up
E-Bill for those payees which offer the service right from the Payment
Center. You will need to have login credentials for each online biller
account that you are trying to setup with E-bills.

m Welcome JOHN E. DOE
signoft

FIVE CENTS SAVINGS

AccountAccess  e-Statements  NEILSTIRLNN  Extemal Transfer  Online Payroll My TurboTax  UserOptions  Help  Secure Forms  ContactUs

Make Payments | Expedited Payment | Manage Categories | View Reports | Search Records | Funding Accounts | Personal Information

Make Payments
Pay someone new: Add Find:
Pending Payments (&) Print Confirmation
Pay To Amount Send On SRS Amount

No payments are pending.
Show active payees only v sorted by name v Pay from: CHECKING, *6000 v

Last § Processed Payments

e il os2iow | CrD

Add memo Deliver by: 05/26/2010 Nobeymene hevaprocessed.
AT&T U-verse, "5678 s 0572012010 | 78] (Pay )
vsol up e-bill Add memo Deliver by: 05/26/2010
Brittany Jones s 057202010 | 78] (Pay )
‘Add memo Deliver by: 05/26/2010
Other Tasks
— Accounts to use
Verizon Wireless. *6789 s 05/20/2010 3 Pay Find 2 payment
[Eind 3 payment
Set up e-bill ‘Add memo Deliver by: 05/26/2010 Expedited payment
Order CD
Order status
Alert preferences
Help

B Click on Set up E-Bill to start receiving your bill electronically. You will receive an email
when your current bill is available.

21 | www.newburyportbank.com



MAKE PAYMENTS

The Payment Cen
payments from a
payments, E-Bills

ter enables you to enter one or all of your bill
single screen. Billers that are set up for automatic
or that support next day payments are designated

with a corresponding icon. Click Make Payments from the navigation

menu to begin.

AccountAccess  e-Statements

Make Payments | Expedited Payment |

Make Payments
Pay someone new:

Pay To

Newburyport Bank. *6789

AT&T U-verse. *5678
Set up e-bill

FIVE CENTS SAVINGS

Show active payees only v sorted by name v

I Enter the
Amount next to
each hiller to
pay. For those
billers that do
not require
payment, leave
the field blank.

ORT

Bill Payment External Transfer Online Payroll My TurboTax

User Opf|

Manage Categories | View Reports | Search Records | Funding Accounts | Per

Add Find: i
: PendingP¢ M Your payment
Send P
Amount Send On - ay Sh0U|d show a
Pay from: CHEGKING, 6000 v delivery date on

Last 5 Prod
s 0512012010 8| ( Pay ) or before the due
Add memo Deliver by: 05/26/2010 No peymen date to make sure
the payment is
s 05/20/2010 78| (Pay ) received in time.
Add memo Deliver by: 05/26/2010 —

B Need to get your

payment there faster
than the standard
bill payment? Use
Expedited Payment.

B Once you click Pay,

¢ your payment will
be added to
Pending Payments.

W To print

i your payment
confirmation,
click here.

Welcome JOHN E.DOE
Sianoff

@ BANK

AccountAccess  e-Statements  CULSVURRNN  Extermal Transfer  Online Payroll  MyTurboTax  UserOptions  Help  Secure Forms  ContactUs

Maks Payments | Expedited Payment | Manage Catogories | View Roports | Search Records | Funding Accounts | Personal Information

Make Payments

Pay someone new: Add)  Find:
Pending Payments (& Print Confirmation
Pay To Amount Send On SRRy SN
06/07 Brittany Jones $2500 Edit Cancel
Show active payees only v sorted by name v Pay from: CHECKING, "6000 v Total $25.00
TATUverse,"S678 . ......oeeo0 0 "0 s T05721/2010 | 78] CPay ) Last 5 Processed Paymonu
......... t =
Set up e-bil Add memo Deliver by: 05/27/2010 Sent Paid To s
No payments have processed.
Brittany Jones s 052172010 75| (Pay )
Pending: $25.00 on 06/07/10 Add memo Deliver by: 05127/2010 E-bills _ -

Eontrol your finances
.+ Instead of your finances controling you! Take
.+ charge with e-mail alerts for bil arrivals, due
dates, and upcoming payments.

@ You can ed/cancel your 06107 payment for $25.00 unti it processes. Cnfrm# FBNBPBJ3 X

0512172010 | 78] Pay )
Deliver by: 05/27/2010

Newburyport Bank, "6789

Learn more

105/212030. 8| CPay )
Deliver by: 05/27/2010

A

Sot up e-bill

www.newburyportbank.com | 22



MAKE RECURRING PAYMENTS

You can save time by setting up automatic payments for bills that
occur on a regular basis for a specified amount. Access this and other
features from the Make Payments page within the Bill Pay system.

recurring
payments, start
by clicking on
the payee drop- Make Payments
down arrow,

W Tosetup <’ NEWBURYPORT

R Pay someone new: Add Find:
then click Pay
Pay To Amount Send On

Automatically.

Show active payees only v sorted by name v Pay from: CHECKING, *6000 v

AT&T U-verse, 5678 X

Payee Information Payments usually arrive in 4 business days.

View/Change payee details Send expedited payment
o ierreerereeeeeeeeeeeaaensbo.s ] GhangepayeeNicknaME . ... .. P Payautomatically
View payment history

il &2

Pratact uaurself fram identity theft

Welcome JOHN E. DOE
Sign off

AccountAccess  e-Statements  WCULEVUEULNN  Exiemal Transfer  Online Payroll  MyTurboTax  UserOptions  Help  Secure Forms  ContactUs

Make Paymonts | Expodited Payment | Manage Categories | View Reports | Search Records | Funding Accounts | Personal Information

Pending Payments (& Print Confirmation

Send PayTo Amount

No payments are pending

Last 5 Processed Payments

1 Tep1onin |  Pay )
s 0522172010 5| (Fay ) e, TRmOunt

No payments have processed.

Other Tasks

INl\gl‘l NTS SAVINGS Welcome JOHN E. DOE
BANK e

PYPMMM  cxomai Tanstr  Onino Payrol My TuboTax  UsorOptons  Holp  Securo Forms  ContactUs.

Set an automatic payment rule or specify payment information for AT&T U-verse.

Funding account: Always use my default ¢
(Your default funding accountis: CHECKING )

Memo:
(Appears on every check payment)

Payment option: OPay manually

®Pay automatically at regular intervals
Amount: s
Frequency: Once a month :
Start on: E' eam more.
End on: ® Continue payments indefinitely

O Continue payments until |

‘Save changes. .Dnn; ;;ve changes

Help Glossary FAQs ContactUs

23 | www.newburyportbank.com

B In the automatic
© payment screen,

you can write a
memo, such as
“car payment”,
choose whether
or not to pay
automatically, the
amount, frequency
and start and end
dates. Click “Save
Changes” to save
and continue.




EDIT & DELETE PAYMENTS

With Bill Pay you have total control over your money. Even after a
payment is scheduled you may edit or delete the transaction, up

until the day it's

processed. View Pending Payments from the Make

Payments screen and click Edit / Cancel to make any changes or to
delete the payment.

RT Welcome JOHN E. DOE
sianoff
AccountAccess  o-Statements  [ICULSSGITN  External Transfor  Online Payroll My TurboTax  UserOptions  Help  Secure Forms  ContactUs
Make Paymnts | Expeditod Payment | Mansge Cetogories. | View Reports | Search Records. | Funding Accounts | _Personal information
Make Payments
. To Edit or Pay someone new: (Add)  Find:
Pending Payments (& Print Confirmation
Cancel your T Ao Serd On Send PayTo o
06/07 Brittany Jones $2500 Edit Cancel
payment, Show active payees only v sorted by name v Pay from: CHECKING, *6000 v Total 5250097
click here. ATAT U-verse, 567! s 062172010 | TE|CPRYD) g1 5 processed payirts
Set up e-bill Add memo Deliver by: 05/27/2010 ST e
.............................................................................................. -+ *Ro payments have processed.
Brittany Jones s 0572172010 | T&] CPay )
Pending: $25.00 on 06/07/10 ‘Add memo Deliver by: 05/27/2010
Q@ Yo your 06/07 payment for processes. u3 - X Control your finances
Instead of your finances controling you! Take
Newbu rt Bank, "6789 s 05/21/2010 E P-i charge with e-mail alerts for bill arrivals, due
dates, and upcoming payments.
Add memo Deliver by: 05/27/2010
Learn more
Verizon Wireless, *6789 s 0512112010 78] (Pay )
Set up e-bill ‘Add memo Deliver by: 05/27/2010 ihar Taska
Payment Details x
Payee: Brittany Jones
Category: None I A secondary
Amount: $25.00 window will
Payment type: Check open, allowing

Payment option: One-time payment

Paid from: CHECKING, *6000
Send on: 06/07/2010
Deliver by: 06/11/2010
Confirmation: 4BXB18Z3
Sent to: 123 Main Street
Newburyport, MA 01950
Payee phone: Not on file
Memo:
Status: Scheduled
(Notes ) (Editp ) (Cancelp ) ( Ciose A

you to view your
payment details.
Here you can Edit
or Cancel your
payment. If you
choose to continue
with the payment
as scheduled,
simply click Close.

www.newburyportbank.com | 24



PAYMENT HISTORY

The View Payment History function makes it easy to view your
account history. Once in the View Payment History screen, you can
download your payment history to your computer, or print a copy for

your records.

l To view your
Bill Pay History
start by clicking on
the payee drop-
down arrow, then
click on View

AccountAccess  e-Statements  JEIILAGIUS  External Transfer

Make Payments

Welcome JOHN E. DOE
Signoff

Online Payroll ~ MyTurboTax ~ UserOpfions  Help ~ Secure Forms  ContactUs

Mako Payments | Expedited Payment | Manage Categories | View Reports | Search Records | Funding Accounts | Personal Information

R Pay someone new: (Add)  Find:
Payment History. — Pending Payments ) PrintConfrmation
............................... R Pzy To Amount Send On Send Pay To Amount
n No payments are pending.
Show activé payees only v sorted by namew  Pay from: CHECKING, 6000 v
——— — Last 5 Processed Payments
AT&T U-verse,*5678 X s

ssavo [P
0

Payee Information .

View/Change payee details "-._

Change payee nickname "Payaummamml\y

Payments usually arrive in 4 business days.

$Send expedited payment

View payment history

No payments have processed.

I In this screen you
can view the date
your payment is
scheduled to be
sent, the amount,
the status of the
payment, which
account was
funding the
payment and even

YPORT

FIVE CENTS SAVINGS

AccountAccess  e-Statements  IEIILALIUN  External Transfer

Here aro the payments that you hav

o 1o this payee.
ATAT Uerse, 5678

08/14/2010

$75.00 Scheduled

Help Glossay FAQs Contact

Welcome JOHN E. DOE
signoft

Online Payroll ~ MyTurboTax ~ UserOptions  Help  Secure Forms  ContactUs

Make Payments | Expedited Payment | Manage Categories | View Reports | Search Records | Funding Accounts | Personal Information

CHECKING, 6000

leave a note about
the transaction.

25 | www.newburyportbank.com




FINANCEWORKS

The first time you use FinanceWorks™, there are two key steps to
getting started; Adding Accounts and setting up your Categories.

By accessing FinanceWorks from Online Banking, your account(s)
are already accessible by FinanceWorks. If you have an account
with one of the 16,000+ other financial institutions offering checking,
savings, loans, mortgage, credit cards and/or investment accounts,
you can also manage them right here, from FinanceWorks.

- Throughout all W Ac s update To see your updated data, click here.
" of the tabs in F——

! e
FinanceWorks,

the Accounts R — G Bt E“  ———
column will o - B | —
remain on the T o B —
left side of e P——— o abusess? | VEW ALLBUDGET GOAIS >

the screen. —

Click on any e

of the account e ) vz P e
names to view , e r—— il

your transactions. | i " » Vmare e i chr

.......................................... bof $147.345
=) $53.498

Change snce [ adysage  |v|  ox¥

Net Worth $93,847

The Home Page in FinanceWorks will give you a quick overview of
all that FinanceWorks has to offer. Here you can view your account
names and balances (with Newburyport Five Cents Savings Bank as
well as other financial institutions), alerts & reminders, and a glimpse
of your budget goals.
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FINANCEWORKS

FinanceWorks will automatically establish Categories for many of the
transactions that you already make. Just click the Transactions tab and
you'll see a register of your recent transactions. Many of your entries
will have categories already, however if you'd like to manually choose
from the list, just select the item you'd like to edit, click Category + Add

and choose a new category or create your own.

A SRR

S (i P S i
= =
114710 Checking Walgreen Gits 961

== .
e o rosPuRCHASECN 118 Q1
111610 Checking Wal-Mart 570,
e iy oepost i
e oy o 1390
o s 1141510 Checking ‘Walgreen 844
TR 0BT PURCHASE ON 1114 @ 1 a5

— o
11510 Crctng T 510
Populor Questions D o Tot
f2n Crtho e 2400
1 chang my Clsred

T e TNSFER TOGK woom
—g— TRNSFER FRMSY w00
1210 cwang 70 PURGHASE ON 111 @20 20
bl o o= o
110840 oty Wigoen sn
e vy nors o0
T T 500
v crotin TRNSFERFRMSY Tansarn som

0 The Transactions tab will
take you to a detailed list
of transactions in each
account where you can
manage your categories.

B FinanceWorks will

automatically establish
Categories for many of
the transactions that
you already make.

v (55— [ i [ i [ et

t4hours ag0 | P

ACS Educaton ool 1.
STUDENT LOAN -$37,310

Edi Signin ino &

Categorize Your Transactions ~ We'll Leam From You

Cleared Transactions (0ct20- v 18)

Dato~ | Check# Payse

ot st

Popular Questions.

& Ada| @ Do

Remng?  Amount | Basnce
144000 3687041
Projected Balance -$35.470

- Clicking on the account
title will allow you to view
the account’s transactions.

-+~ Edit transaction details,

such as changing a check
number to “mortgage
payment” and even split
transactions, such as cash
back at the grocery store,
to keep a detailed register
of exactly where your
money is spent.
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FINANCEWORKS

Once you have established your categories you can view reports of

your account activity by simply clicking the Trends tab. Here you will
find pie charts that are broken down by your categories, giving you a
clear visual of exactly where your money goes.

. The Trends tab allows i TR
you to view all of your (= TR s
Categories broken down
into a pie chart for a quick i E e EZ
visual of exactly how your 223 = [ ekt
money is being spent. Want H.ﬂ iTE e o
more detail? Just click the [ 2
category on the chart and [S— S— srgospnang ]
you'll get a list of each ‘ $2487 - $1291 = $119 , MCooc
transaction below. T

Popular Questions. Transactions & Ookte | Dowiosa

1710 Chackng Waigreen

11610 Checking POSPURCHASE ON 11/16 @ 15..._ Household 2708
111610 Creckng Waldart Groceres 5070
11510 Chacking Petsman Wy pets 1390
11510 Crackng Valgreen ans a4
11510 Chacking OBTPURGHASEON 1114 @ 11:..  Dining 1568
11510 Checking Target Clothing 1810

. Setting up your Goals
in FinanceWorks is
easy. Simply click on
the Goals tab, and Add

Your Budget  Plar

Budget Goals here. You
can always revisit this

tab to re-adjust your
goals in the future.

e An-n

= B e
$0 wan weanane $1,610 coaL
—————— §1,610
,,,,, 267 Avosgn
- fan o Dolee &
$226 soet cemaninc $24 GOAL
_— $250
,,,,, 10 Averamn
— t o Doloe &
$82 st ranno $13 coAL
— $95
,,,,, 552 Avare
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USER OPTIONS & SECURE FORMS

If you need to make changes to your Online Banking experience,
select User Options from the navigation bar to update information
affecting your session and personal information.

YpORT Welcome JOHN E. DOE

FIVE CENTS SAVINGS
Sign Off

AccountAccess  e-Statements  Bill Payment  External Transfer ~ Online Payroll My TurboTax User Options Help  Secure Forms  ContactUs

User Options

This page will allow you to change your personal options listed below.

Change Password

Change Timeout

Enhanced Online Security - Change Challenge Questions
E-mail Address

History Date Range

Default History Sort Order

Change Start Page

Change Account Nicknames <« «-------- :

Change Customer ID N

eeececccce

M From within User Options, you can W From within User Options, you have the
Change your Password, change Timeout ability to change account names for
Settings, change your Challenge easier recognition. Selecting the Change
Questions, update your E-mail Address Account Nicknames feature displays all
and many other options. of your accounts that may be given an

easily recognizable nickname.*

* Using this feature, you may also elect to not display selected accounts simply by unchecking the
Enabled box.

Click on Secure Forms to contact us via secure email with any
guestions, comments or concerns, or to change your address.

Secure Email

To: Newburyport Five Cents Savings Bank
From: JANE DOE

Reply To:

Subject:

Message: Please remember to include all relevant account numbers

Submit Cancel Reset )
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CONTACT US & HELPFUL HINTS

We're here for you in person, on the phone, or online whenever
it's convenient for you!

Call: 978.462.3136
E-Mail: General Inquiries: ebank@newburyportbank.com

Visit Us: For a list of our Branch and ATM locations, visit us online.

Forgotten Password Reset

e [or security reasons, three invalid login attempts will lock your
Online Banking account.

e You can access the Forgotten Password feature to reset your
password by answering the challenge questions to validate
your identity.

e The Forgotten Password button is located on the Home page of
our website underneath the Customer ID and Password fields.

Ending Your Online Banking Session

e |tis recommended (but not required) that you select the Sign Off
button to end every Online Banking session; failure to do so would
limit your time frame to access your Online Banking.

Online Help Index
e On the Home page, click Having Trouble or go to:
https://www.newburyportbank.com/onlineserv/HB/login_help.html#compatibility_test

Mobile Text Banking Keywords

e We have included a keyword cheatsheet for you to cut out and
keep in your wallet. Simply text the keyword to “454545" to
receive the specified information. Cut out to insert.

Text Message Banking SEND KEYWORDS TO: 454545
bal Primary account balance
bal all All account balances
last Last § transactions on primary account
bal check Account balance of checking accounts
bal save Account balance of savings accounts
trans Transfer funds between accounts

help Help on keywords
stop Deactivate service
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The
NEWBURYPORT

FIVE CENTS SAVINGS

BANK

Plotting a course for your future.

www.newburyportbank.com

MAIN OFFICE
8 63 State Street
i Newburyport, MA 01950
(978) 462-3136

SALISBURY OFFICE
Crossroads Plaza
Salisbury, MA 01952
(978) 462-8771

NEWBURY OFFICE
27 High Road
Newbury, MA 01951

5 (978) 462-2645

STOREY AVE. OFFICE
21 Storey Avenue
Newburyport, MA 01950
(978) 462-0722

AMESBURY MAIN OFFICE
43 Main Street

Amesbury, MA 01913

(978) 388-1102

AMESBURY OFFICE
40 Friend Street
Amesbury, MA 01913
(978) 388-3157

Member FDIC & Member DIF | Equal Housing Lender @



